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Receiving voice calls
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Getting Started

How to...
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...send a message from a web site

...configure Check-it to scan Excel for values
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...install MsgServer.exe as a service under Windows
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Order and registration
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Support
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E-Mail info@mawnet.com
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Message handling

Message Server
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Voice Engine
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TTS Engine (Text-to-Speech)
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Fax printer driver
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| @ DEL Laser
Ll

=

g i IM5 Fax Prinker
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i Send Fax to

[INS Fax Printer]

X

Direct to F&x # |

ar

Hecipient[s]|h-1.ﬂ-.w

~1&

Fan En:wer|

Q

Fax Numl:uer|

Timetnsendﬁ .-"W Hlﬁ Elﬁlﬁ

[ Create fas file only

¥ Close ‘ ==" Senrd ‘l

Fax Cover

Fax Number -

Direct to FAX

Direct to FAX
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Creating off-online faxes

% Send Fax to : EI

Faw File| T:\awAPF @|

[¥ Create fax file only

X Dose | F=" Create
FAX reception
Message Server (
(
: ! 8 Message Server
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Message Center

Message confirmation
Message Server

Type Confirmation
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gt

b zgCenter. exe

Message Center

General
Message Center
System ? '

Main panel

Integrated Notification

L ]
( C ( - (
L ] - W>) 2< *
| -
£ Message Center g@@
File Fax Woice Scripts Tools Language Help
v # w8 o x| e & i
|_] Meszage Center Inbox
% [ - — . -
7 Outbox Received Time | Charirel | R ecipient | Originatar | Sizefs]/[kB]
= Message Scenarios 2EIEIE£EI2.:’2E 15:01:43 INO1 [Fax) Mahs COMSUL.. 24 kB > _ (
Default ﬁZDDE#IﬂQE 15:03:33 N bt 039963546734 Ts
{31 Sent Messages
@ Failed
{2 Executed Scripts
£ Contacts
Contact Lists
Errar Log
ﬁ SMS Services P
[ Message Folders
A
W Cormuillng ~
AP B ' E et 1
= — WT= " (
Facsimile Cover Sheet W1
WT ;
Te: MAW Ciminmer
Fax= coded
v
2 entries 2006,02,26 15:36:558




New Message (File->New->Message)

C Send via "
D) 8 * -
( ' -

= ) > B Message

& MNew Message
Time to gend | 2006 ;ﬁ;ﬁ 15 ;|40 - |30

Hecipient[s]|h"|-"-"-w j@J Send as |5M5 j WT Y .
SMS Number|+41733333333 WT4
SMS Central |(Internet) Clickatel =il

0 Characters Send SMS az
o Text

" Flazh 5K5 WT
" Ring Tone

" Picture

" Operator Logo
(" Group Logo

" wiaP Download

% Clear Add to zcenarnio WT >

Message Scenarios
DAdd to scenariod L]

( T, | * o
DLaunch scenarioD




Import/Export (File->Import/Export->Contacts)

- ImportfExport INS contacts

f« Ewxport NS Contacts DB to C5Y file
(" Impart C5% file into INS Contactz DB

C5V File

T:A\Contacts. C5W

|

| LCancel |

String<30>
String<30>
String<30>
String<20>
String<150>
String<150>
String<150>
String<20>
String<30>
String<l>
String<20>
String<150>
String<50>
String<150>
String<100>

"MAW","Marc ","Wanderer","123456789","C:\voice\voicel.wav","C:\voice\voice2.wav'

Clickatell","0","+4112
"TLEE","Tom","Lee","""™

ContactName
FirstName
LastName
VoiceNumber
VoiceFileBefore
VoiceFileAfter
ScriptFile
SMSNumber
SMSService
SMSType
FaxNumber
FaxCover

EMail
EMailCover
Comment

" "+41799999999" " (Intemet)



Contacts

[4 contacts E“: E

Contact Mame |I'-1.-’-‘-.W
Firzt Mame |pd arc Last Name|Wanderer
Yoice Murmber 123456739

‘Woice file before |E:anicewnice1 Ay

Yaice file after |E:anicewnice2.wav

Script File before |
Shk45 Murnber |+41 793933533 Service: |[Internet] Clickatel
Graphice/Ringtones ¢ Supported " Mot gupparted
Fax Mumber |+41 1234567
Fax Cover |I::'m::n:-ver"-.fa:-:n::n:|\-'er.apf J

E -t ail |infn@mawnet.cum

E -t ail Cover | J

Comment |

Daysz From To Link
Cortact Times |Everyday ||0000:00  » /235959 «||5MS
[Everyday  «|[00:00:00 - |[235%59 - ||Fax
[Everyday  «|[00:0000  «|235%59  «|[Voice
[Everpday 000000 «|/235359  «||iMone]
[Everpday 000000 «|/235359  «||iMone]

KN [EN/EN(EN KN

Contact Preference 1=t Fax -
2nd ioice -
3rd SMS =
e x| o
F L9 )
; - Contact Times
| Contact Preference



Contact List

{48 Contact Lists

[EMERGENCY
Current Members Al Contacts

.

eV

PLEE

ROOUGLAS
Drag o sdd/delete
Message behaviow o+ Send o all membess
™ Send toomembers urdil first acknowhedgrent
(8] 4 Cancel
F | ]
@ w w w

- L] ( Sendto
all members " select Send to

members until first acknowledgment



SMS Service Detail

9 (

SMS Service Detail

SMS Service Detail

Mame |[|ntemet] *“Infobiiip [FREE)

Access [DAMbr |mawnet

Accez: Password |Sms-it

Pratocol @ Internet

" =OTAP
" LCP
Supports W Flash [~ Lage
I Ringtone I Group Logo
[~ Picture v ‘WAP Download
Iv Sender D

Comment |Thanks to aur partner [nfobiiip.com 1'000 SkS
per day are available for free to the uzers of
IN5. This offer is imited in time and allocated on

M arme |."-‘1.L|S,Te|stla,T.-’-‘«F'
Aocess IDAND |1251 07

Access Password |mnmai|

COM Parameters |24UU,E,?.1

Connect wia modem [w Murnber of M5Gz ’1_

Fratocal © Intermet

(o ®O/TAF
(" LGP
Supparts [ Flash [~ Loge
[~ Ringtone [ Group Logo
[~ Picture I WAP Download
[~ SenderID

Comment |Text anly

0K LCancel ok LCancel
Name: - 1
For Internet SMSC:  Infobiiip.com
- | 1 -
(
* * * ( 4) 4 . )>
09;) 1 =H4>F > =
/ - -
) (
Access ID/Nbr: C > - . |
9 , - - ==X> 9
Access Password: = - - |
For dial-up SMSC:
Access ID/Nbr: 1
Access Password: =
COM Parameter: = >0 @ ) #
Protocol: = -0 = C,=
L] ( -0 =



#Msg !
7 ' .8
7 8
Connect via modem C | ( 1;
( 8
Note = - ! (
(
Integrated Notification System " * (

( -0 = C,=

> ( ( ( )
- / (
( Y I

If you find one of the providers that is outdated or yours which is not on the list
please let us know!



Fax Viewer (Fax->Viewer)
c - oL

Fax converter (Fax->Fax converter)

Fax converter

x|

—Create Fax Fils

Input File |T:\GAMMA, TIF

Fax File IT:"-.fa:-:..ﬂ-.P'F
Optionz [~ Double width
I~ Half height
™ Centerimage
[+ Highresolution LCloze

Tigmfert

|
_

%



Voice Recorder (Voice->Voice Recorder)
Voice File Recorder !m

Yaice Fie |E:'\M saaerveiMagSever way J
8.000 Hz. 16 bits. Mono

Playback Device |MagicMedia 2564 Playback

Recording Dewvice |Enreg|strement Meoksaic MamdW a ﬂ
Recording Farmat [B000 Hz 16 bi =]

® | » | m |

Play Yolume r 4

Fecord Volumea i
Clase
Voice File:
Playback Device:
( " (

Recording Device:

( (

Recording Format:

(
’ b - Voice File
N T
Voice file formats
| C o - ( = ( 7 =8
=,010 ?E 6 1 ( =,1% ?E 6 1
w ( /
" 9 7/ 4 1 | 9 *<=
- Message Server - (
B ,0>), 9 B )
(
INS ( - 7/ , 17
L) ! 8 = L = L !

S=, 01 ,, 2 Z2 7 18

Voice File

499*1=1






Tools->Quick Setup

5 - /E "
' ( 0 .
*<=
Tools->Preferences
= INS

||\ Preferences

General Communication ] Fax [Sending] ] SMS Yoice ] E -mail
MSCS
Outzide line dial prefix
|dle time between send attempts [z] |50 Mumber of attempts |3
Auto start MegServer [
Delete Messages after |5 daps  Also delete attachments [
Delete Scrpt Log entries after |5 days
Delete Emar Log ertries after |5 dapz
Record system log file [ Max log file zize (512 kB
Designer i ; ;
[w Show readme.tet when opening designer script
Securty
Arocess password |
Protect access to [ Inbox [ Import/Export contacts
[ Outbow [ “oice Recorder
[ Sent Messages [ Script Designer
[ Failed [ Guck Setup
[ Ewecuted Scripts [ Preferences
[~ Contactsz [ Call Sirmulatar
[ Contact Lists [ Mobile Phone
[ Ermror Log [ E-ail
[ 5MS Service [ Start MzgServer
[~ Messzage Folders [ Session.log
ok Cancel




General

Idle time between send attempts (s)
( Message Server ’ *
/ B -
NOTE > 6 7) "8

Number of attempts
Message Server
Number of attempts

Outside line dial prefix

= . ( "
Auto start Message Server
Message Server (" Message

Center
Record system log file

Message Server - ( ( -

( F )T120% )

Max log file size xxx kB
4 E F )I20% . E '

Delete Error Log entries after xxx days
- ( -

Delete Script Log entries after xxx days

- ( -
Delete Messages after xxx days
. 7 8
- ( -
! ' (
) Also

delete attachments -



Show readme.txt when opening designer script
- > .
Security
- .
Access password
78 - ( '

- Preferences

( .



Fax (Sending)

||} Preferences El @Ile
General Communication Fax [Sending] S5 Yoice ] E-rnail ]
Fax
Station |0 i/
Header Line |$D $T  Fax zent uzing the Meszzage Server Communication Suite
Sawve outgoing faxes in |I::'xh-1 snServersFaxdut
f* |lze internal fax engine " Usze E-mail (" Specified Fax Application

Use internal fax engine for faxing (Preferred method)
Station ID: F

Header Line: ? .

Taq Description

[> "l 11 >>FF "%
L > (

[ (

[= (

[ ?? 11 " #

Save outgoing faxes in
> L ] L] R

Use E-mail for faxing

C LI | .7 r 1T 9. (
8
Use Fax application
> - . -
9 , ( '
FaxNbr - . CoverSheet
( Message

13



Communication

7 (8
[} Preferences Z”El[z|
General Cormmunication l Fax [Sending] ] Shi5 Yoice ] E-mail ]
Line 1
3 Type [E-MAIL: Incoming E-Mai -]
Connected to |[F'EI FASMTE Mail) ﬂ

Script|[lnternet] Click.atel @ Scan intewal:lr 3
Hoszt |pnp.mawnet.cnm Part |l3"3'l3'37

W dckive User [may2345 ST P [ Delete Mail Test
Line 2

Type | TIMER ]

Su:ript|E:HMsgServer'xSampleSu:ripts"-.Te:-:t Scriptz\WwBST . @ Scan interval; |55 z
[w Active Test
Line 3 - -

Type |R-’EIIEE: Incoming Yoice/Fax calls ﬂ

Connected to |L|.S. Fobotics 56K Message ﬂ

Sn::ript|E:"~MsgServer'&SampIeSn::riptsWn:nin::eSn::riptsWn:nin::e @

Anzswer Phone after |2 ringlz] Wiait |0 z for FAe zighnal

[v Active Test
Line 4 =
Type |SMS: Outgoing SkS through [ nkernet j
SMS central|[|nternet] Clickatel ﬂ
[w Active Test
Detect Lines
OE. Cancel
? T « 7 ( 8
Test
B ( )

Detect Lines
( " Message Server

Init String
E (G

SMS communication through handset

1



’ E L .
INS ; L] -, (
( - This driver should be installed by
Windows as soon as you connect the mobile to the computer. Otherwise
choose the option "detect new hardware" in the Windows control panel

( - . (" oY .
( 7 g* .
|
+6 @
B + @ - - +6 @ -
" (
Scan interval:
( .1 )* 8
E-Mail
( * - I ).
7)0 -8 - - 1 =
) o - . 8 (MAPI enabled) 1
L] ! — ) L — *
<l 1] 8
( - =0=1 ; (POP / SMTP Mail)
- E - )* ; . INS
)*
Script

: ) N : :

Answer phone after xxx rings

9 > " w
( (
Wait xxx (s) for FAX signal
‘4 1 9 INS
) (

3*%

16



SMS

|} Preferences
General ] Communication ] Fax [Sending] SMS l Yoice ] E -mail ]
SMS
Sender D | 0731234567
Mabile phone character zet ||5EI (150 2859 Latin 1] ﬂ
[ Delete SMS message atter download
Sender ID
F >7 .
r ., -0 1 8

Mobile phone character set

1#



Voice

|| Preferences

General ] Communication ] Fax [Sending] ] S5 Yoice l E-mail ]

Woice
Allow key ahead [ Flay Beep after meszages [
Confitm Message Key |#_ Speak onlp CAP characters [

Yoice File Directony |.-'l'n.sscurted J

Silence detection level |90

Play Yolume
Record Wolume

Yoice recording format |8EIEIEI Hz 16 hit ﬂ
20 pof change s valve wnfors aofvmed my MR Congoftno?

Allow Key Ahead
D) > - " > 19 0 " 8

Confirm Message Key
7/ ( -

Silence detection level

2 ( (
Voice File Directory
> - ( -
Ll Ll ( - -
) Assorted\WAV C:\INS\Assorted\WAV

Play Beep after messages

= (

Speak only CAP characters
( - -

Voice recording format

" ( Do not change this
value unless advised my MAW Consulting.
1 : 8

1%



E-mail

||} Preferences

General Communication ] Fau [Sending] ] ShS Yoice E-mail l

MAF

Export Voice Mail/Fas [

General

b ail zending subject |Message frarm MSCS

Esternal M ail Reader |E:'\F'ru:ugram Filez\Microzoft Exchange\Exchng32 exe J

Export Voice Mail/ Fax

7/ Message Server - 1;
g - I = * . 0] -

_ g . . ( .
* ( Inbox 7

" ¥ 8 Draftfolder? 8

External Mail Reader

). o ). 10 -

8

Mail sending subject

I *

1+



Tools->Call Simulator

O ]
Caller 1D to brarismit:
|061-3733-343
1 21 =3 & =
4 5| 6] B Hangup
7 B Elll [
Al el o] e Cancel
Testing Line I ! - |
Playback Device [MagicMedia 2564V Flayback =l
Recaording Devics INEDM agic Mamdw ave Becordet ﬂ
Skatus;
Sending: RING 1 -
Sending; RING 2 J

Furning Scopt C\MsgServer\SampleScriptshoiceM ail oicebal vae

» « -
' ' ( 7/ !
- > B
( ) (
_ . . / . -
F ) D
) (



I Designer

[ ezigner. exe

General

> L ]

9 * * ;1
> o

Voice scripts

(- 4 ;4
( (
(
(
Text scripts
71
1

Instruction Flow
y 4
9

Targets

Message Server

Trigger

(

. Target

1)



Cells

Heiim ||3 el D WT » -
Faz ]Li:: Fumbecr ﬂ WT - " (
Draaplin Maes PlsZirts weice Fle, Tlen the ueer has 10 s=cords o _|
chtsr 4 nonbeers. Liten the woicz file ™ oiiZrter the enter=d
ruroors are rooc booe aad ke ssor can confrr chem J WT>
s orbe b [RIGE \HE=hkzr =
Yiou srkered., (T hiz] ma=r 1= Fd %[ _
s bar sonect  |LMogherestlz_cract HA ] | WT ] 1 8
[ FerpAle v Candinrnmid e Dbl CIICk to Select or enter 4 2
li-put I |‘1 WTO
Treack[s: |'|I'I WT=
I argalz:
Thigax |7 2aal
1 |5 JCC=ES = N
= |FAL lack LY WT -
( C,,) 9
o Cael |

Double click on trigger or target to change



Functional Cells
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0
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Play Message

& Cell 1

MName: |'W'e|u:u:|me

Type: |F'Ia_l,l Mezzage j
Description: Flayz the welcome meszage followed by a beep and waits J

far the 1 ke, After 10 zeconds the timeout path iz taken.

“oice file C:\MzagSemertiwelcame. B4
w e
Ell
[+ Beep at end of module
Targets:
Trigger |Target -
11 Get D
12 |TimeDut=10 End
£
4 -

k. Cancel

TimeOut -

This cell always requires a
TimeOut trigger to be defined.

0DD-*"
GetlD
End
Beep at end of module

33



Hang-up

i, Cell 2 = (

Mame: |En|:| * -

Tupe: |Hang-up ﬂ .
Description: Plays the good-bye meszage, puts the phone off-hook and J (

terminat ez the zcript.

Voice file C:hMzgServerGoodBre R4
oic:e file KLRIE] Beep at end of module

[ Beep at end of module

K Cancel

3



Get Number

=, Cell 3

tame: |Get I

Tupe: I Get Mumber j
Ciescription: Flays PlzEnter voice file. Then the user haz 10 seconds to

enter 4 numbeers. After the voice file Y'ouE Rter the entered
numbers are read back and the user can confirm e,

b Te s st=1] b 25 erver'\PlzEnter B4

Youentered . |C\MagServervouEnter B4 ';E.
iz thiz comect | C:\MsgServerlzCorect R4 _ El
[ Beep after prompt [w* Confirm number
Irpat firt: |4
Tirmeout [s]: |1 N
T argets:
Trigger [T arget
11 |SUCCESS iCheck ID
2 [FAIL GetlD
B Cancel |

0
D
D

4

) (

Timeout [s]

Input limit

Confirm number

C..)

9 2

Confirm number

(

13"6#%+ 0 D
D7

DD

Timeout [s]

36



Speak String

. Cell 4 ' Voice File Before
Mame; |Speak P - (
Tupe: |Speak String ﬂ
Dezcription: Plays the voice file Thelnfo. Then it reads back the string i‘ (
created a3 ressult vaniable of the cell Check 100t doe s not N T<- )
play the zecond file or wait for a key but goes straight to the j ( — -
Woice file before [ serverThelnfo. B4 =] 1
Yoice file after = = _)—
El D (
% Usze internal engine  Use TTS B B (
Stiing to say; |$H"v"[|:heck )| . 9( ] ]
( Speak String
Targets: (
Trigger |Target - -
1 |TimeOut=0 Erd :
2 | " Voice file after
3
4 | - )
Ok Cancel 4 *
” - >
0 ( E
End
O L ]
> Ll
4 2
O L ] L]

3#



Run Program

i, Cell 5 ).

Mame: ||:he-:k D

Tvpe: |Fiun Frogram ﬂ =

D escription: Executes the extemal application TestlD and passes the J ( $ >
rezult variable fram the cell Get |0 az parameter. [f Speak
successiul Speak P iz the nest cel, if not End iz selected. J

PW . End

[v Aafait unbl completed 9 2 C,, ) -

&pplication; C:\MegServen.Test DL EXE $RV[Get D] =

RESULTx.TXT 1X for the incoming

Targets: line ID. IE for the first incoming
Trigger |7 arget line resurt1. TXT, fOr the second
1 |SUCCESS Check 1D s incoming line rResuLT2. TXT, etcs
2 |FalL End
9 2 C,.,)
B Cancel
(
g (
9 ; 70 )
8
" RESULT.TXT.
O Ll
[ "8
4 2
" RESULTx.TXT
Note
Message Server o Wait Until completed
- Message Server 7
8 ( ) [ 8

9 2

3%



Run Script

Call Script

M ame:;
Tupe: JHun Script __‘:j
Dezcription: Exits the exizting script, lnads a new script and starts __j
executing it at the Start cell,
"W arming: Al result variables of the old script are lost _1
Fun Script: iE:'\M sgIerverhecipt?. vic | ﬁ-l

Ment Maoduls: iﬁtart

Cancel

Warning

Scrfptz
Start

(
Next Module

oK

3+



Run VBS code

I 1]

M ame ISaveInfu:u

Tupe IFEun VBS code j
Dezcnption |Jzes YBS to call a meszage box
W it until completed
Wisual Bazsic Code FE"-.-"l
if "sREV[@DATE]"="2002-12-16" then ;I

M=zgBox "Happv" & chr(l3) & "Birthday"

end 1if pa
KN _>I_I
T argets

Yalue |Tarc:et |
1 [SUCCESS Exit
12 |FAIL Errar

Cancel |

;@ T3 @ 8
( 1 ]
o O
B 8
0 .
- . .
> _
4 ;
( L
(
( ;@ X*( Tlyfor

the incoming line ID, for text
scripts the name of the file is

simply ~VBSx.vbs8
/
7 .8
F - (
(
- . - ; @

WScript.Quit (param) "

. ( _

(G
- 9 2
E ( ( 7
« 8 -
C..) 0/
D -
C,.,) -
( DD
o -
7 - "8
4 :

WScript.Quit (param)



HTTP Call

$)

M ame |Get5 hareFrice

Type HTTP Cal

f* [GetData

Dezcrption |Retrnieves current share price for MSFT from the yahoo web site.

(" Pogt Data

URL Py |finance. yahoo. comdgtes=mafthd=e

Cancel |

Targets

alue |Taru et |
1 _|SUCCESS “arifyPrice
2 |FAIL FailFrice

Ok |

C42

http:// V

)




Send DDE command

i, Cell 6 >>)
Narne: |Get DDE Value
Tupe: |Send D DE Command ﬂ
Description; Establishes a DDE connection with Excel and reads R1C1. J >>) ).
Thiz value becomes the rezult vanable of this cell. |f 4 T 8 (
successiul the next cell iz Speak Yalue, athenwize Enor DDE J i (
>>)
" Ewecute Command - SendData ™ GetData Speak Value Error
Topic; [ExcellSheet] DDE
Ite: [RCT Note The external application
(IE Excel or MsAccess) needs to
Targets: be running during the execution
Trigger |Target of the SCI‘Ipt.
11 |SUCCESS iSpeak Yalue
& |FalL Error DDE Oor-
7 =" "8
4 :
Qg Cancel | $ > (




Record Message

5 Celll LT Ixl= ° (

Hamre |Fh:uu.ud izy

Ture |Fiec1:nn:| Wezzage j > .
Desaiphice | P ays 3 voce lleand ther sals iecadng, The eoodiog cor linues i
untl the caller pregses: & kay ol the maszage length exceeds the Trlgger
Tr=rt The walie o' the ke [iF any is rebsned &z raolb vanable Target Timeout (
Wl eA o | s everEESpeas. .
I% ‘ Timeout
| Target
[ Bezp g erd by odule
Fecoded Fie ||: St sy S e SR e nde] FRVID ] wesl i
0,J J4 XD
Taiyels ( -
Tricast deal j D/ ;D
1 |1123:55783 Eng T ( D1
Timaout=31 Sioa ‘orcad
P i 0,J 4 X 17 ;D
Cancel | OE, | O"
> Ll
4 2
O Ll -

"1



Result Variable Switch

P |
Marae |Check. CID 4 2
Type |Resut Vanizble Svitch = ( .
Crescription | Chack the Callzr 1D to ses § the Caller iz one of the VMB awners If ( _
teat procead to the anrouncement,
” >
Fiesultanable By |$7VIECI0]
Targets
| Target \ﬂ
0401963457 UEER1_WNB 0"
0401945307 JSERZ_WNMB 7 . g
04114943410 USERI_WNMEB
Tirmeout=0 Announcement ;l 4
Cancel oK | *
4 ;

- B (

All comparisons are string comparisons, therefore a<b, 100 <20 and 100>020

TT)5C 2

T=4 09

W< O )5C 2

<$4) )H4

<T$4) )404)5C 2
w 1 22)4

WT I 22)404)5C 2

Note
TT7)5C 28
T 7= 4 098 ( 4 ; ;
D 4 . TDD ( TD 13D



Transfer Call

Name [Back To Operster

I_l.pu"ramfer Call j
Dezcriphion | Trarnsfers call back, o operator
Fhone Mumber B9
Targets
Walug ITuiEﬂ ’
1 | SUCCESS
2 |FAIL Error
Cancal I Ok, I

9

IREN



Send Message

pordto _________________|

Description |5 ends the selected logo to the callr,

(User default)

& Cell3 |’"

Message Center




Voice Mail

ECelll [z ( .
Marre |"-.r“.|iun:l~r1 ail
Type |"u'"|ir:|=: kil ﬂ (

Desaaiphice | P ags 3 voce le and wails Ton tbe cdle o eave g nesseyge. I _
the celler prezses a ke ar the Max Hecod e 2lapses te secord
woice file i+ planed, Max

et T | L cgh e ver' HESpeas. id .%« Record T/me[S] ( .

Thanl: o

fdmin |7 | Userg 3G 0] ) >
i a4 recond Iirrna[s]|3|3I ;10
0C D (
Targets ( D 1D
THEoat Taﬁ el | >
11| ™eal DC 1D
> -
Cancel oK | : 1 -
O -
7o- 8
4 :
9 (



Voice Mail Admin

&, Cell 6 ( "
- |
Marme: |.-“-‘-.u:|min Waice Mail 2=
Tupe: |‘J-:uiu:e ke il Adrmin ﬂ -1 @ 7
Description; [ the owner of this YMEB has mail the second voice file with J >8 (
the instructions iz played, fallwed by the recarded waice .
meszages. |f there iz no mail the first file iz played. J .
Mo mail C:hMzgServerMobkdal A 4 =] (
Frezs 1 for C-A\MagServernstuction. R 4 =
Thank pou, C:\MzgServert Thankr'ou R4 2]l "
Adrmin 10 |L|$er$F|'*r“[E et 10
>
;10
Tamgets: DC D (
Triager T arget ( D 1D
1 |Mext iEnd >
DC 10
2
0k Cancel 3>
6 4 *
+ ).
O Ll
0 364D
- :
F Message Center
¢

"%



Fax-On-Demand

E Cell?

I 3 -

|"~arn31

Dizeurrent]

T_I,pel

Fa«-0r-Cemand

- :

Jescriobion

Flz enter lax £
ou emeled. .
dzthe zomec:

¥ Bzepate pompt

Sendz the 15 cocunen: [If zelected)

SR @ScrptD B nkerf i way
R @ Scr plD ] oLE nhered wav
5FY @S0 pDa] s Jomeck way

v Corfirnnumaer

Confirm number

( w

Fanfile to send |C:ADOCUNEN™1.AFF

Fax file to send

B
Targets )
Trigger iTarqet |
R A iancus ; .

=9*9 |

@i=*/ @

>, C * 1 =, :

=_-*=_=

Cancel g * 9

- %

O -




Send DTMF String

[Bceis x| .
Narne |SendSound -
Type {Send DTMF -
Drescaption |Flay: back a DTMF stang to the caller
DTMF Siiing ﬂp ZIMEETA0H
Targets
i"li .E I -
_______ =] RecordAnswer 7 _ . g
Hangup
4 :
Cancel | ok, | > 19
$ > * %
( L ]
(
- 7
8 ) > 19 > 19
Da D -
? C
; > IV |+
U@l U 0 =0l U w U7 8 I
) (
"
! L
| Jal
( D - D
* _ .
* * _ 0
- /7 P 8



String contains substring

i Celll

Ed
foabomse

Descaiplion {Searches for the presence of ane sting within ancther.

fest BV [$RVIEORIGINATOR]




String left chars

nE EIri'rg_le!I:dw*s

pion |Fetun: & shing containing a zpacifisd rumber of chascters fram the
Ieft zide of & sting
TY / ,
T1
TY /

et Rv[SFVI@ORIGINATOR]
of chars V12




String right ¢

B Celll

hars

ype {String night chars

eriptian |F etuing & sthing contaireng & specilied number of chatactens fram the
~ [nghit zide of & shing

SRVIEORIGINATOR]

iina 1

61



String left until

Typa[String left

phion (Feluns & string from the left side of a string unill ihe first ocounence
~ |of anothes sting/character,

63



String right from

E3

o |Fetumsz a sting from the left side of a strng untll the frst occunence
~ |of anothes sting/character,

Tent B[ FVILine]
I shing V] $FVIGCA]




String between two strings

66



Replace string

& cellz 1 ilil
Name |Filter CR
Type |F|ep|au:e zhring j
]je_;_u:riptioﬁ Replaces all end of line characters with a space
Text HVI$HV[@MESS.&GE]
Replace shing... F.‘-}'|$HV[@EH]
with sting Ry |$RV[E@SPACE]
Targets
value | Target.
1 {Mext Filtar LF
Cancel oK

©lh

6#



Load From File

FIE |

HmlL ond A= suk

TFI' oad fiom fle

Desorphon |Losds tres im sl jie

File toload BV \Racii 14

Targris
Vi [Tt I
1| SLICTESS Treat Fasull
2 | FAL Error

_ o= |

o |

6%



Save To File

6+



Calculator

N*Q b
@ .0 .0 ?
,0 ):=20% 20%

=0/ 40C > ?

54 54 @ ?

ac ,




Set System Variable

5 Cell3 2|x]| 904 )4 2C )0 2F

Mame ISEtSystem

Type ISet System Walue j 1 /

Description |Setz value of SMS oniginator (

System value BY |SMSORIG
Setto value RN | 077777777

Targets

Nalue |Tarqet
1 |SUCCESS Feply
2_ FalL Feply

Cahcel | Ok |




Exit




Result Variables

4

(

[4 ;(CellNamet

)

738
78
718
738

8
8
8
87
87
87
87

_ —~d —~J —~J —~J —~J —

87
87
87
87

- —~J —J —~J —J

A

8718738
8718738
8718738
8718738

8718738
8718738
8718738
8718738

8718

7 8718

718
787
718

8718738

DD ’

[4:;0/ H
H

C [4:/

( 0n(C 8

' 0 8
)* n

[4;0P, >H
[4;6P, >
[4;0P2 >H
[4;0P> DH
[4;06P ¥)H
[4;6P> FO9/))OH
[4;0P ,4= LD

DY

[4;6P
[4;6P
[4;0P, 4k
[4 ;6P 29
[4:6P1)  $)Y
[4;0PO4 $ o4H
[4:60P4),=) H
[4;6P = DA

118 [4;0P C@V), H

> f
> j

String left chars K =/L "
[4;0 =/H
0 8
, > I 8
, > I 8
>
. > e+ D)
1* * 3
) DhhhmmmsssD )
1 v
> - - )DIO > FD
7 E = )y 1
1 8
> " IE C:\INS
. > " IE
C:\INS\SampleScripts
. 4 7 , 18
2 7 , 8
| "D L] .8
I > N3 #+%%%% )*1¥
T P 8
)
= ,)KL 7, 18
) I

#1



[4;P >

(
) SRV[@ScriptDir]\welcome.wav
" (
- [4;0P

> f

#3



Send Message

Sendisg, exe

General

Message Server

Message Center

Command Line Parameter

L}
G K

- G)*

T 29 z¢;0 ,)=2=? (= Cl¢=0Oc ¥ ¢ ¢ O 1!

0Oc>)9 C2 #H4

R T 020 S

L} 9

)

SendMsg.exe 20000101000000 VOICE MAW "Happy New Year"

V L
0? ) F D

7 8

! L

)

SendMsg.exe 19991609231000 DEFAULT >EMLIST "Fire in CR"
6 +++

)12 D9 ,A40D

TimeToSend,(

)

SendMsg.exe NOW DEFAULT MAW "Hello world"

> (

0<D

1

LI 4

o/

¢t ,) 4



Text in files
= _ . .

)

SendMsg.exe NOW SMST [SMS:0123456789] "ForJohn.txt"

. ForJohn.txt

SMS Ringtones
a .

)

SendMsg.exe NOW SMSR [SMS:0123456789] "
StarTrek:d=4,0=5,b=80:8g,16c6,£f6,16e6,16c6,16a,16d6,8g6"

)

SendMsg.exe NOW SMSR [SMS:0123456789] "StarTrek.txt"

. StarTrek.txt

SMS Logos
Operator )
2 71 028 - -

7)D E * ) 208

)

SendMsg.exe 20010101000000 SMSOL [SMS:0123456789] "Switzerland

NATEL" "c:\logo.gif"

- Swisscom

#6



Types

i O\
7
1=

' |

vooN

i O\
>*
-

o

| .

19 9

1 4 4

1 = =

I 02 0]

1 $2 $

1 / /

,) 40 '
>)9 C2 C

Direct sending

O 2 P

69 = 13" 6#%+H

6;0,) 13" 6#%+H
G 13" 64%H

y 4

H#H



Check-It

i
Checklt.exe

General
L . >>) ( )
INS ( L ] - -
| ] ( 7) ” > 8 L ]
» = ( ' (
Messaqge Server ) —* - "

14 - 8 ” -* "

- - -

*LIST1
3LIST1

Event Detail

-

: :.:...

>>) = >>) f==2, 0O0d0=, D)
L >>)
. . (
2 2 (
2" ( ( "
) ?° " 2 <
( (
* ( T (
( 9

#%



)) > ))
Note(s):
o J/
o =% Message Server
. (
), J d
. / )
$
D d \

Dynamic Data Exchange (DDE)

>>)
( l
).
4 ,
F >>)  (
>>) (
D). >>)8
>>)

7:8

>>)

>>)

>>)

>>)

#H+



¢+ INSClient

INSClient, exe

(INSClient only ships with the Enterprise Edition of INS. Please contact MAW
Consulting for more information).

General
INS , * ( 9. ( (

9 . ' INS Fax Printer @*° ’ (

7/ 9 . F 9 .

* Message Server L] ( ,
' /9 . :
- (
- * - (
kb
Setkings

1l

! Exik |

%



Outbox

K Outbox Log

Time to zend R..| Recipient | Meszzage |
2EIEIE£EIE£1EI 2218515 0 Maw EAbddiwProjectzhbsgServe. .
EDDEHDEHEI 221531 0 kaw E:AbdddnProjectzhbzgSere. .
EDDEJEIEHEI 221534 0 Maw EAbdddn s ProjectzhbzgServe. .
3 entries Cloze
(0] ; - - (0]
" Message Server
Settings
/# INS Client Settings HE3
Inztall Fax Driver on this client
Install Fax Driver on this Server ' (
| @ DEL Laser
i : 0
| INS Fax Printer
i
IMPORTANT
( FAXQueue
7) 1) JFAXQueue\FAX0001.apf)
. ( (7) 18 " 2-
. (
. (
4 >> X B - ' =, V

%




IC

4

>>

%



Communication devices
| ( Y= ( (
(

Voice Devices

What is a Windows voice modem?

( (
y 4 -
C ( ! (
( ( - (
9 B " ( (
- Message Server
C 4 1, \OO!
1 @ ) 1
( - 7/ = C (
( ( ( ( /
+' +0 c 1! DT+ +%8 C 1 "7 8 / I ¢
( ( ( T /(> 8 (
" ( ' C 4 3
c 1 ; C 1 " ( Message
Server 3
. . —_— - . (
Y D) (
- 8
. (
] _ | > ( 8
. - (
C
( 1. >
( ( (
F ( (
D) 1,01 C 4 60 1 L
( 1C 4 60 1 8 >

%1



What is a TAPI voice board?

( ( ) ( (
. ( B .
( ' -
. _ / - =
> @ - 1 = = 4
) - Message Server (
- ( ) (

( =D ( D D ( D (

Voice boards

9 > "

[ZICan be used with normal analog phone lines and T1 and E1 lines

Telephony cards are a much better solution then voice modems, offering
better quality sound playback/recording and better detection of DTMF and
busy tones.

Dialogic cards listed below can be used with INS.

D/4PCIU D/4PCIUF D/4PClU4S D/4PCI D/41JCT
ProLine/2V D/41E D/41ESC D/160SC-LS D/120JCT
D/21H D/41H D/41EPCI D/42NE2 D/82JCT
D/240, D/480 D/300, D/600 DMV cards

D/21D D/41D Dialog/4 VFX/40 series

Good entry-level cards are the 4 port D/4PCIUF and D/4PCIlU4S, they costs around US$600.

Dialogic cards can be purchased from:
uUs: www.pcnhation.com
www.pagecomputers.com
WWwWw.epinions.com
Used cards: Ebay (www.ebay.com) and www.thetelecomlink.com

A driver CD should be shipped with the cards. Complimentary SR5.1.1 drivers can also be
downloaded from:
http://resource.intel.com/telecom/support/releases/winnt/Sr511/index.htm (300MB)

D/4PCIU & D/4PCIUF cards require either the SR5.1.1 Feature Pack 1 drivers, or the SR5.1.1 +
SR5.1.1 SP1 + D4PCIU support patch.

Newest DMV cards require SR6.0 drivers.

The freely available SR5.1.1 + SR5.1.1 SP1 drivers are sufficient for all other cards (even on WinXP
systems).

Other System Release updates can be downloaded from here.

%3



Please also see: Installing on Dialogic Systems.

[zlcan be used with BRI ISDN lines and T1/E1 ISDN lines

INS can be used with any ISDN BRI (2 channel 128Kbs) and ISDN PRI (24
channel T1 or 30 channel E1) cards that supports CAPI. This includes cards
from:

=*Eicon (BRI-2M, 4BRI-8M, etc)
=*AVM (Fritz!Card, B1, C2, C4, T1, FritzIGSM, etc)
=BT Speedway (UK version of the AVM Fritz!Card)
=*PrimuX cards from Gerdes AG

=*and many more, see here.

The most cost effective card at the time of writing is the AVM Fritz!Card. We recommend this card
when using INS with BRI (128Kbps) ISDN lines.

Please also see: Installing on CAPI / ISDN Systems.

[ZICan be used with normal analog phone lines

CallUrl Voice 2/4 LV+ 2- and 4-Port Analog Interface Voice Board
The Voice 2/4LV+ provides two/four telephone line interface circuits
for direct connection to analog loop start lines. Up to 4 Voice boards
can be installed in a single PC chassis enabling port expansion up to
16 ports per system.

'E Data Sheet

CallUrl Voice 8LV 8-Port Analog Interface Voice Board

The Voice 4/8LV provides four/eight telephone line interface circuits
for direct connection to analog loop start lines. Multiple Voice
boards can be installed in a single PC chassis enabling port
expansion up to 80 ports per system.

'@ Data Sheet

o



Brooktrout/Rhetorex still provides TAPI drivers for their cards
(unsupported).

The following cards are supported: Brooktrout Vantage 4 line & 8
line PCI, DSP9432i, RDSP432 (ISA) and some of the older models:
TR114+I12L, TR114+P2L, TR114+12C/D, TR114+14L, TR114+PA4L,
TR114+14C/D, TR114+I12P/V, TR114+14P/V, TR114+I8P/V,
TR114+18S, TR114+112V, TR114+116V, TR114+I8V-T1,
TR114+124T, TR114+ P24T

Please Click Here to obtain TAPI drivers for Brooktrout cards.

Other manufactures : Ai-Logix (formerly Music Telecom) and Natural Micro Systems no longer
provide TAPI drivers for their products, hence cards from those manufacturers cannot be used with
INS.

[ZICan be used with normal analog phone lines only

=* Mediaphonics Phonerider USB

This one line device has high quality playback and recording, together
with good DTMF tone detection. The Mediaphonics company has now
closed down but there are still a number of distributors holding stock of
this device. One place to get them from is www.televox.com (priced at
around US$200).

=* Way2Call's Hi-Phone DeskTop

This one line device has high quality playback and recording, together
with good DTMF tone detection (priced at around US$200).

Note: Some users have reported some problems with setting up this
device's drivers under Win2000. (please see here)

[ZlICan be used with normal analog phone lines only

B In general external modems work a lot better then the internal

\ — modems, and internal 'Soft' modems have a number of issues. We do
ol not recommend using internal modems in general.

As the modem models on the market change frequently we cannot provide a definitive list of
current '‘best' modems. We have found that the quality of sound playback and recording can vary
between different releases of the same modem. When selecting your voice modem we recommend
trying a few modems if possible and choosing the best one. For help on choosing the current best

%6



modem its probably best to ask for some help at a large computer shop in your local area. They
will be able to advise which modems can correctly recognize your local telephone company's
CallerID signaling, and which have a good reputation for sound quality. A discussion thread on
which modems other users have found satisfactory is running on the INS Support Forum.

Many voice modems have one or more of the following problems:

B

Poor sound quality/volume.

B Unreliable DTMF tone detection.

Bl Cannot do call transfers as hookflash length is too long or too short.

2] Mistakenly detect a disconnect tone while playing or recording messages and hangup a call
halfway through playing/recording of sound file.

Bl Unable to interrupt the playing of a sound file halfway through.

For reasons above many people find voice modems unsuitable and choose to use a telephony card
instead (Dialogic).

For a feedback from users about the different modems click here.
For a detailed list of modems we tested with INS please click here.

For a detailed list of modem drivers under Windows 2000/XP please click here.

When using a voice modem the first thing that should be checked is whether it's Wave drivers have
been correctly installed. Without it's wave drivers the modem will not be able to play and record
sound files. To check that the wave drivers are installed you will need to view the Windows Device
Driver Manager.

Windows 9x/Me Windows 2000/XP

Open the Windows Control Panel
Double click on the System Icon
Click the Hardware TAB and Device
Manager button

4. Click the + next to Sound, video and
game controllers.

Open the Windows Control Panel
Double click on the System Icon
Click the Device Manager TAB

Click the + next to Sound, video and
game controllers.

PONPE
wn e

Check if the "Wave Device for Voice

N Check if the "UniModem Half-Duplex Audio
Modem" driver appears.

Device" driver appears.

If the wave drivers have not been installed for your voice modem then you should update or
reinstall your modem drivers. You should also double check if the modem does in fact support voice
(note: many ‘'speakerphone' modems do not support ‘voice").

If its hard to find a Voice modem in your local area you can try buying them online from these

Vot



places:

Us: www.pcmall.com
WWW.accessmicro.com

Note: WIinNT does not support Voice modems - if using NT you will need to use a telephony cards
(eg: Dialogic) or upgrade to Win2000/XP.

Note: I C ; (= ( 1 =8 * - =,1% ?E 6
b ( o = .
= 7 ( /7 ' ,
. ( |
' - ( - C - .

Instead of plugging analog telephone lines into the Dialogic card (or voice modem) you can just
attach the IPS Fixed Cellular Terminal device and receive & make calls over the GSM mobile
network. Very useful solution in situations where:

t» May take some time for the lines to be installed,
o Need to move the IVR system frequently,

o Need to change the phone numbers used by the IVR frequently (just purchase different pre-
paid SIM cards),

o+ Need to place many calls to mobile phone numbers (mobile-to-mobile calls are usually cheaper
then landline-to-mobile calls),

%%



Installing on Dialogic Systems

The following Dialogic cards have been tested to work with INS:

D/4PCI, D/4PCIU, D/4PCIUF, D/41E, D/41EPCI, D/41JCT, D/41ESC, D/41H, D/42 series,
D/120JCT, D/160S, D/21H, ProLine/2V, D/21D, D/41D, Dialog/2, Dialog/4, all digital
T1/E1 cards: D/240, D/480, D/300, D/600, and all DMV-series cards.

The D4PCI card is about US$500 brand new from a number of large online retailers
(please see the Communication Devices page), and many cards can be purchased
second-hand on Ebay for as little as $200 — just search for “Dialogic” on www.ebay.com

1 " #H#
Dialogic's System Release 5.1.1 SP1 (or later) software should be used with INS.

Dialogic System Release software can be downloaded for free from:
http://resource.intel.com/telecom/support/releases/complimentary/index.htm

When installing SR5.1.1 the "Custom Installation” option should be chosen and then the
"Global API" option must be selected.

SR5.1.1 Service Pack 1 should be installed after SR5.1.1 is installed.

D/4PCIU & D/4PCIUF cards require either the SR5.1.1 Feature Pack 1 drivers, or the
SR5.1.1 + SR5.1.1 SP1 + D4PCIU support patch.

Newest DMV cards require SR6.0 drivers.

The freely available SR5.1.1 + SR5.1.1 SP1 drivers are sufficient for all other cards (even
on WinXP systems).

Please always refer to the Dialogic’s Release Notes and/or Installation Notes to determine
what Operating System may be used.

If using Windows NT then Internet Explorer 5 or greater should also be installed. Please
read the Dialogic cards release notes and help files to ensure correct installation and
configuration of your Dialogic card - these will cover how to set up your card to correctly
detect busy and engaged tones, and perform call transfers correctly.

Sometimes you will need to specify a particular “Parameter File” in the Dialogic’s
Configuration Manager to ensure the card is set up to work correctly with phone lines in
your country. Please consult your local Dialogic representative regarding any questions
relating to configuration of your Dialogic card.

%+



Dialogic PCI voice cards have a small rotary switch (on the circuit card), which sets the
board number. If this is the first Dialogic voice card in the PC, set the board number to 1.
Plug the Dialogic voice card into any available PCI slot on the PC mother board.

After fitting the Dialogic PCI voice card, re-start the PC. The "Found New

Hardware Wizard" will be displayed. Press Next.

Select the "Search for a suitable driver" option.

Select only the "Specify a location” option.

Browse to the Dialogic installation directory's \DRVR\ subdirectory.

Press Next.

6 The correct Dialogic card name should be displayed. Press Finish.

# Start the Dialogic Configuration Manager: From the Start menu, select Programs,
then Dialogic System Software, then Dialogic Configuration Manager.

% Connect to the local computer, auto card detection will begin.

+ Check if the voice card has been auto-detected.
Double click on the voice card icon and set the country parameter to the correct
value.

Select Start-Service from the Service menu. The service will take up to 30
seconds to start.

From the Service menu, select Startup-Mode, then Automatic.

Wk

If the card is not detected, or the model is displayed as ????, do the following:

Reboot the PC

Enter the system BIOS

Disable "Plug & Play" and/or disable ACPI
Repeat steps 7 to 9 above

w

Dialogic ISA voice cards have jumper switches for setting the hardware interrupt level
(IRQ) and base memory address segment. When fitting these Dialogic voice cards, it is
essential to choose a hardware interrupt level and base memory address segment that
do not conflict with existing equipment installed in your PC.

How to check for un-allocated IRQ and memory on $6 H %
From the Start menu, select Programs, then Administrative Tools, then Windows NT
Diagnostics.

Press the Resources tab.
Press the IRQ button to view currently allocated IRQs.
Press the Memory button to view currently allocated segments.

How to check for un-allocated IRQ and memory on &6 # & "0

From the Start menu, select Programs, then Accessories, then System Tools, then
System Information.

Expand the Hardware Resources folder.

Press the IRQs folder to view currently allocated IRQs.

Press the Memory folder to view currently allocated segments.



Having identified suitable free IRQ and memory address, configure the card by setting
the jumpers and switches located on the card. IRQ 5 is usually a good choice, the base
memory address can usually be left at the default DO0O.

After fitting the Dialogic ISA voice card, re-start the PC.
Start the Dialogic Configuration Manager: From the Start menu, select Programs,
then Dialogic System Software, then Dialogic Configuration Manager.
1 Connect to the local computer.
3 Auto card detection will begin.
" The ISA card will not be auto detected. Select Add-Device from the Action Menu.
6 Select the voice card model.
# Give the voice card a name or number.
% Setup the correct IRQ and memory values. (May need to double-click on the
displayed voice card icon first)
+ Set the country parameter to the correct value.
Select Start-Service from the Service menu. The service will take up to 30
seconds to start.
From the Service menu, select Startup-Mode, then Automatic.

Please carry out the installation of Dialogic’s TAPI and Wave drivers as per the
instructions below and then test your system using Dialogic’s TALKER32 application as
outlined in the last part of this chapter.

When installing the Dialogic software select 'Custom Installation' option and ensure that
the TAPI Drivers and the Global Call option is selected. Global Call needs to be installed
in order for the TAPI Driver to be loaded.

Full instructions on installing the TAPI and Wave drivers can be found in the Dialogic help
file “d41mt.hlp” located in Windows’ System32 directory.

After installing the Dialogic software you will need to configure the TAPI Driver and the
Wave Driver.

After installing the Dialogic TAPI and Wave drivers you can test the system using the
Dialogic demonstration application TALKER32. TALKER32 uses the TAPI/Wave interface to
control the Dialogic card, which is the same control interface used by INS.

Boards D/21D, D/41D, Dialog/2, Dialog/4 and VFX/40 can only support Mu-Law WAV
files under TAPI/Wave. You will need to download this set of INS system sound files if
you intend to use INS with those boards.



Run Setup from the 'Dialogic System Software and SDK' CD. You will need to ensure that
the TAPI drivers are installed as well.

1. Run the Telephony applet in the Control Panel:

i. Click Start.

i Point to Settings.

ii. Click Control Panel.

iv. Double-click Phone and Modem icon (or Telephony icon).

2. Click the Advanced tab (or Telephony Drivers tab).

3. If the Dialogic Service Provider for NT does not appear in the Telephony Drivers tab,
do the following to add it:

i. Click Add to display the Add Driver dialog.

i. Click the Dialogic Generation 2 Service Provider for NT to select it (if it is not
shown, restart your PC and try again).

ii. Click Add. The Dialogic TAPI driver (TSP) Configuration dialog is displayed.

4. Click Detect Boards to update the list of Dialogic board channels (dxxxB1C1 is board 1
channel 1). The list is updated to match the configuration that was most recently started.
You can click Help to access on-line help for the TSP configuration.

5. Click OK to close the Dialogic TSP Configuration dialog. The Dialogic TSP should now
appear in the Telephony Drivers tab. Note that the Configure button can be used to
redisplay the Dialogic TSP Configuration dialog.

6. Click OK (or Close) button to exit the Telephony applet.

After installation use the Dialogic Configuration Manager to configure and start the board.
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Go to the Start Menu->Settings->Control Panel->Add/Remove Hardware to start
the Add/Remove Hardware Wizard

Click Next.
Select Add/Troubleshoot a Device and click Next.

Windows will attempt to find any new plug and play devices. It should find none.
Select "Add a new device" and click Next.

Select “No, | want to select the hardware from a list” and click Next

Select “Sound, video and game controllers” and click Next

Click “Have Disk” and browse to the "Program Files\Dialogic\LIB" directory.
Select the “oemsetup” file and click open. Then click OK on the next screen.
Select the “Dialogic WAVE driver 1.X” and click Next.

. Click Next. You will receive a warning that a digital signature is not found. Click

Yes to continue the installation.

. If asked for path to "dlgwave.dll" it should be found in Windows' "System32"

directory, else it is also available in the "Program Files\Dialogic\LIB" directory.
Restart the computer for the changes to take affect

The “Dialogic WAVE driver 1.X” should now be seen in the Device Manager (Control Panel
-> System -> Hardware Tab -> Device Manager).

i 2
J fction  View |J - | | | % General |F|emurc:e3| F'mpertie&l Driver I
J -

- = Dialogic wWaE Driver 1.5

CQ Other devices ﬂ '\@E e e

- Ports (COM & LPT)
E|--<E$ Sound, widen and game contrallers

Device bype: Sound, video and game controllers
= Audio Codecs

* Dialogic WANE Driver 1.% M anufacturer: Unknown
- Legacy Audio Drivers
- Legacy Video Capture Devices

Location: Unknown

< Media Control Devices r Device status
. SoundMay Integrated Digital Audio Mo drivers are installed for this device. ﬂ
= Unimodern Half-Duplex: Audio Device
- Video Codecs If wou are having problems with thiz device, click Troubleshooter to
- Systemn devices ztark the troublezhooter.
EEI-- Universal Serial Bus controllers =
| | =
Troublezhoaoter. .. |

Device uzage:
I ge this device [enable) j

ak | Cancel |

The “No drivers are installed for this device” message in the “Device Status” box is
normal. Once “Dialogic WAVE Driver” is listed in Device Managers “Sound, video and

game controllers” section then this indicates that the Wave drivers are working.

If the “Dialogic WAVE Driver” entry has an exclamation mark next to it then this indicates
that the Wave drivers are not correctly installed and that they should be uninstalled and
re-installed again.
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The remainder of the recommended configuration for the Wave drivers is shown below:

+3
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To check if the Dialogic driver has been installed open the Control Panel and run the
Multimedia applet. Click on the Devices tab. You should see something like this:

Multimedia Properties |

sudo | Wideo | MIDI | CDMusic ~Devices |

Multimedia devices:
% Multimedia Drivers =
ElcfE]IIf Audio Devices
| Audio for Creative Labs Sound Blaster 1.4, Pro, 16
Audio for Dialogic WaE Diriver 1.4
= |0 Devices and Instruments
[ Mixer Devices
-ty Line Input Devices
L7 Media Control Devices
Zed Video Compression Codecs
44 Audio Compression Codecs
e Microsoft ADPCM &udic CODEC
----- [t ADPCK Audio CODEC
----- Microsoft GSM 610 Audio CODEC
----- D5SP Group TrueSpeech(T ] Audio CODEC |
----- Microzoft CCITT G.717 Audio CODEC

L. Microzaft PCM Corveerter
Ao SR T o [ o P N T -
4] |»

Add... Bemowve | Broperties |

Cancel | e[ |

In the example above the Dialogic wave driver has already been installed. If the driver is
missing, click on 'Add...". You should now see the Add window.

Add HE|
List of Drivers
‘Unlizted or Updated Dinrve
(MCH CO Adio
[MCI) Microsaft Widea for Windows Eeluzel |
[MCI Midi 5 equencer
[tCI] Sound

Cinepak. Codec by Radius Inc.

Compang Buziness Audio

Creative Labz Sound Blaster 1., Pro, 16
Creative Sound Blazter &4WwE 32 MIDI Synth
Crystahyfare Audio Driver

DSP Group TrueSpeech(TM] Audio CODEC ;I

Select the 'Unlisted or Updated Driver' option and click OK. you should now see the
'Install Driver' window.



Install Driver

Inzert the dizk with the unlisted, updated,
or wendor-provided driver in;

Cancel

==
_tek |

C:AProgram Files\DIALOGICHLIE Brovese. .

Help

The wave driver is located in the 'Lib' directory of your Dialogic installation. Specify the
path to the 'Lib' directory and click OK. You will need to restart the computer before the
changes take effect.

B

Sometimes installing 3rd party Sound Recording software or other changes to wave
driver configuration results in the Dialogic (or voice modem) wave drivers being re-
mapped incorrectly, resulting in the sound files from the running script being played
through the computer's speakers, or "WAVERR_BADFORMAT" errors returned when
trying to play sound files (even when the preferred format sound files are used: for
Dialogic: .. &=_/01 0 fand for Voice modem: 1===_/0,2 0

).

In these situations the Dialogic (or voice modem) wave drivers should be uninstalled and
the re-installed again in order to have them play the sound files correctly. The computer
must be rebooted after the driver uninstall and then again rebooted after driver re-
install. It is a good idea to uninstall all wave drivers and install just the Dialogic/Modem
wave driver first. If that works then other Wave drivers (sound card etc) may be added.

To uninstall the wave driver:

1. Run the Control Panel Sounds and Multimedia applet.

2. Click the Hardware tab.

3. Select Audio for Dialogic WAVE Driver (or the "Unimodem Half-Duplex Audio Device" if
using voice modem).

4. Click Properties.

5. Select "Driver" tab.

6. Click Uninstall.

7. Reboot computer before re-installing driver.

+6
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Once the TAPI and Wave drivers have been installed and the Dialogic service is running
you can test the Dialogic card using Dialogic’s own TALKER32 Demo/Testing Application.
TALKER32 can be found by following:

Start -> Programs -> Dialogic System Software -> Dialogic Sample Programs -> TAPI

When you start TALKER32 it will find all TAPI devices on the system — amongst them the
Dialogic lines should be listed. You can find out which are the Dialogic lines by pressing
the “Info” button and looking at the description on the Line Information dialog — for
Dialogic lines it will say “Line type: Dialogic Gen 2”

talker32:11 lines star i ] 4|

 Lines
DOiI”_ml 030 ca | nfnl
. Open | nfnl
Line #B |nfnrn1at|n x|
2 0 ca | Infnl Line i |
ine Info
- 30 ca | Infnl — General [Line type: Dialogic Gen 2]
i
$ 0 ca | Inf | Total calls = 2, «|  GetDevCaps
. e dwMumOpenz =1, 4'
. dwlpentdediabodes = 12,
Open | Ik | dwMumdctiveCall: = 0 GetDevStalusl
Help Close | . O dwhumOrHaldCalls = 0,
Call | Infu:ul _|L| ;
] 3 SettdediaClil |
7O ca | Infnl
r— Configuration Device-zpecific Options

E O Call | Infol CnnfigDiangl IineDevSpecificl v &uto Answer

3
Q@ cal | Infnl GetDevEanigl Default Route | ¥ Auta Play
SetDevConfig |

Wave file optiong

BREE |

== = >
Lbbb

Clear

L]t

Today plaving: c:b.. \play. way

Select file ta play Select farmat |

Help | Cloze |

Find all the Dialogic lines and select the “Auto Answer” and “Auto Play” check boxes, and
also for each Dialogic line click the “Select file to play” and indicate the sound file

“play.wav” from the TALKER32’s directory (\Program
Files\Dialogic\Samples\Talker32\play.wav) should be used.

When you now call into the system TALKER32 will answer the call and play “Welcome to
Dialogic...”

If the caller has heard that sound file being played then the system is now ready to be
used with INS.
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Dialogic TSP (Telephony Service Provider) can be accessed using:

Win98/NT: Open Control Panel’s Telephony applet, select the Telephony Drivers tab,
select the Dialogic Service Provider and the press Configure.

Win2000/XP: Open Control Panel’s “Phone and Modem Options” applet, select the
Advanced tab, select the Dialogic Service Provider and then click Configure:

Phone And Modemn Optio 21|

Dialing Flulesl Modems  Advanced |

@ The follawing telephony providers are inztalled on this computer:

{orotogic 15P configur x
Chantel o " ; 0K |
dx=xB1C1 e
dumeB1C2 Cancel |
dusxB1C3 Phione Murmber
deaxB1C4 IDDDD Detect Boards |
Advanced |
Hame
I.-’-‘n.nalag Line
About |
ﬂ
Board Parameters  Call Parameters |Disc tone 1 I Dizc taneEI Fax tone 1 I Beep tDneI PB stringsl
= Canfiguration
Cusgtom j

T tdirimal LCOFF IEEI “Wwalt for anawer [nings] I'I a
tdir time ring detect |3 Repart incoming call IU
Iin time end ring |5 M ax waik between nngs ISD

Ringback Timeout |1EIEI Call pragress -
J analysis flags IDX_PAMDENAELE[?] J

[~ Enable Perfect Call
Dezcnphion

: . . . . Hel
Mumber of rings after which an incaming call i il

reported by the service provider [default = 2]
Apply |

Reset |

ok I Cancel Save as text

Dialogic TSP Configuration allows setting of the the number of rings after which the call
should be reported, definition of disconnect/busy tones which are used by your telephone
network, and the commands used by the PBX to transfer calls correctly.

+%
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If the Found New Hardware Wizard keeps popping up every time you start Windows, and
you are unable to stop it by pressing Cancel please read:

http://resource.intel.com/telecom/support/tnotes/tnbyos/winnt/tn383.htm

++



Installing Dialogic Wave Driver - Windows 2000/XP

The step-by-step approach to installing the Dialogic Wave driver on Win2000/XP systems

IS:

v

e S AN

Go to the Start Menu->Settings->Control Panel->Add/Remove Hardware to start
the Add/Remove Hardware Wizard

Click Next.

Select Add/Troubleshoot a Device and click Next.

Windows will attempt to find any new plug and play devices. It should find none.
Select "Add a new device" and click Next.

Select “No, | want to select the hardware from a list” and click Next

Select “Sound, video and game controllers” and click Next

Click “Have Disk” and browse to the "Program Files\Dialogic\LIB" directory.
Select the “oemsetup” file and click open. Then click OK on the next screen.
Select the “Dialogic WAVE driver 1.X” and click Next.

. Click Next. You will receive a warning that a digital signature is not found. Click

Yes to continue the installation.

. If asked for path to "dlgwave.dll" it should be found in Windows' "System32"

directory, else it is also available in the "Program Files\Dialogic\LIB" directory.

12. Restart the computer for the changes to take affect

Once again, with screenshots that Windows displays at each step (There are some minor
differences between 2000 and XP).

,9 Go to the Start Menu->Settings->Control Panel->Add/Remove Hardware to start the
Add/Remove Hardware Wizard

Add Hardware Wizard

Welcome to the Add Hardware Wizard

5

Thiz wizard helps pou;

+ Inztall zoftware to support the hardware you add to your
computer.

* Troublezhoot problems you may be having with yor
hardware.

& If your hardware came with an installation CD.
it iz recommended that you chick Cancel to
cloze thiz wizard and use the manufacturer's
CD to install this hardware.

To continue, click Mext.

MHext » l[ Cancel




&9 Click Next.

Add Hardware Wizard

The following hardware is already installed on your computer

From the list below, zelect an inztalled hardware device, then click Mest to check
properties ar traublezhoot a problem wow might be having.

To add hardware not shawr in the list, click “Add a new hardware device."

Inztalled hardware:

5%9 Standard Urniversal PCl to USE Host Controller
& 1USE Root Hub
& 1USE Root Hub
& LUSE Root Hub
& 1USE Root Hub

[

Add a new hardware device

||

< Back ” MHext » l[ Cancel

*9 Select Add/Troubleshoot a Device and click Next.



-9 Windows will attempt to find any new plug and play devices. It should find none.
Select "Add a new device" and click Next.

Add Hardware Wizard

The wizard can help you install other hardware

The wizard can search far other hardware and autamatically install it for youw, Or, if wou
know exactly which hardware model you want o install, pou can zelect it from a hist.

“What do you want the wizard to da’?
() Search for and install the hardware automatically [Fecommended)

(%) Install the hardware that | manually select from a list [Advanced)

< Back ” M et = ][ Carnicel

-9 Select “No, | want to select the hardware from a list” and click Next

Add Hardware Wizard

From the lizt below. select the type of hardware you are installing

If your do not zee the hardware category vou want, click Show All Devices.

Common hardware types:

PCMCIA adapters A~
FPCMCIA and Flash riemory devices
5 Parts [COM & LPT)
¢4 Printers
€2 5051 and RAID contrallers
‘ Sound, video and game controllers
:J Sustemn devices
2B Tape dives

< Back ” M et = ][ Canicel




29 Select “Sound, video and game controllers” and click Next

Add Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. If you
__) have a dizk that containg the driver you want taingtall, click Have Disk.

M anufacturer A Model *
[Standard spstem devicesz) = :ﬁ,ﬁ,udiu Codecs

Aztech Systems B fureal Vartex Game Part

CH Productz Game Portz gLurea ;'r S.H Da.me o F
Creative Technology Lid, b sOacy u 0 LTErs ]
P | b .:J Legacy Yideo Capture Devices 2

EF This driver iz digitally sighed. Have Disk. .

Tell me why driver gighing is irmparkank

< Back ][ Mext = ][ Cancel ]

;9 Click “Have Disk” and browse to the "Program Files\Dialogic\LIB" directory.

Install From Disk

[nzert the manufacturer's inztallation disk, and then
L make zure that the corect dive iz selected below.

)

Copy manufacturer's files from:

C:AProgram FilezhDialogichLIE V| [ Browse...

19 Select the “oemsetup” file and click open. Then click OK on the next screen.



<9 Select the “Dialogic WAVE driver 1.X” and click Next.

Add Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. If you
__j have a dizk that containg the driver you want baingtall, click Have Disk.

tadel

Dialogic 'WwWAWE Driver 1.

& This driver iz not digitally signed!

Tell me why driver gighing is irmparkank

< Back ” Mext = l[ Cancel ]

, 9 Click Next. You will receive a warning that a digital signature is not found. Click Yes
to continue the installation.

, »9 If asked for path to "dlgwave.dll" it should be found in Windows' "System32"
directory, else it is also available in the "Program Files\Dialogic\LIB" directory.

Add Hardware Wizard

The wizard iz ready to install your hardware

Hardware to install;

@) Dialogic WAWVE Driver 1.4

To start inztalling your new hardware, click Mest,

< Back ” M et = ][ Carnicel




Dialogic WAYE Driver Configuration @
Murnber of Channels [ Tum AGL off

Feceive buffer threshald Ok

J Cancel

The number of Channels iz obtained from a "Started’
Dialogic canfiguration. IF a value of '0' iz presented, no
Dialogic boards are started. Thiz is provided for
informational purposes only.

Add Hardware Wizard

Completing the Add Hardware Wizard

5

The following hardware was installed:

@ Dialogic weAYE Driver 1.4
by

Windows haz finished inztaling the software for this device.
Far the hardware o wark, vou will have to restart the
conputer.

Wiew or chanoge resources For s hardware [Adyvanced:

To cloze this wizard, click Finigh.,

, &9 Restart the computer for the changes to take affect



Installing on CAPI Systems

INS can be used with any Basic Rate ISDN (2 channel 128Kbs) and Primary Rate ISDN
(24 channel 1.5Mbps or 30 channel 2Mbps) hardware that supports CAPI. This includes
hardware from:

(Fritz!Card, B1, C2, C4, T1, Fritz!GSM, etc)
6 (BRI-2M, 4BRI-8M, etc)

= 1 # (UK version of the AVM Fritz!Card)

and many more....

Complete list of CAPI devices with which INS can be used can be found at:
http://www.capi.org/pages/hardware.php

The most cost effective card at the time of writing is the AVM Fritz!Card. We recommend
this card when using INS with BRI (128Kbps) ISDN lines.

1. Install the CAPI hardware.

2. Download and Install the ComISDN TSP from http://www.comisdn.org/, and configure
it to control the CAPI hardware. (After using ComISDN for more then 30 days you will
need to pay a registration fee for it to ComISDN, please see
http://www.comisdn.org/order.htm).

3. Install INS,
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The ComISDN TSP can be configuration window is accessed using:

Open 1! -=> 1 -> then click or
, and then under or , select I %
1 and click " .

The ISDN Interface Properties window will appear:

Phone And Modem Options

21|

Disling Rules | Modems Advanced |

The following telephony providers are installed on this computer:

Providers:

C g r'|I 'E-[Zl M Servi ce Provide i

ISDN Interfaces Properties

General | Diagnostics | Licenses |

COMIS The following ISDM devices are set up;

=) OVID
=-H9 |SDM Interface 1
=0 NoMSN assigned. Al incoming calls will be reported,

Add...

The main setting that needs to be confirmed as having been correctly set is the %

H >
. If not set correctly the sound played and recorded will sound very
distorted.



To set the Network Audio Protocol select the Computer (root) and then click

Phone And Modem Options

Dialing Rules | Modems Advanced |

The following telephony providers are installs

ey

Providers:

ComlSDN Service Provider

ISDN Interfaces Properties |

General I Diagnostics | Licenses |

COMIS The following ISDN de

=] OVID

=-E& ISDN Interface 1
=0 No MSN assigned. All incoming calls

Interfaces Properties S

General | Fax | Driver |
Default Interfaces Settings

Total number of supported B-channels : 2

— TAPI model

:_. Interface: IEIne Line per Interfaces B-channel ;I
MSN: |One Address per MSN 2 |
— Metwork audio protocol
&@ “ou can specify the audio protocol to use with your network.
' Protocol  [CCITT G.711 wlaw [~
Automatic alerting usage:

IEnabled on fax calls only (Compatibility with Fax Services)

Add I

Hemove

By default, ComISDN will use "u-Law" if it detected that the version of Windows installed
is a US, Canadian or Japan one. For all other countries, it will use "A-Law".

If Windows has not been configured with the correct country setting then it is possible
that this setting is incorrect and will need to be set manually. please ensure that it is set
to "u-Law" if you are located in US, Canada or Japan, and set it to "A-Law" if you are
located in other countries. It may also want to confirm with the telephone company or
PBX supplier which protocol should be used - or just try them both and see which one

sounds better.

All sound files should be in format: PCM 8kHZ, 16 bit, Mono. Other file formats will not

play.

%




SMS (Overview)

Integrated Notification System 71INS8
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How does it work?
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Supported mobile phones




What do | need to know about

...Flash Messages?

Note:

...Ring tones?
4

4 274

4 2 )

...Pictures?
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Note: @
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...Operator Logos?
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...How can | get my original Logo back?
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...Caller Group Logos?
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..download WAP content from the web

- WAP Download option

Fieu:ipient[s]! G PN

SMS Numher!+41 ¥33933339

SMS center |[Intemet) “Infobiip [FREE]

e

Send as ;SMS

Send SMS as

Text

Flazh 55
Fing Tarme
Fizture
Operatar Logo
Group Lago

"-.-'-.-".-’-‘-.F; Diownload
Add to zcenano
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Direct link to GSM device
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Trouble Shooting

No device(s) found

' - . (
7 8

Fax driver Installation requests RASDD files
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How to Configure MODEM Wave Drivers for use with Message Server
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Caller ID
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How to Configure an ISDN "modem” with MsgServer
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